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WAYS TO RECOGNIZE VOLUNTEER CONTRIBUTIONS
Bringing Girl Scouting to all girls everywhere is a huge task. There are many times that the efforts of some are so exceptional that they deserve public recognition. There are several ways to accomplish this. The first item to consider is on whom the person has had the most impact. Did a particular troop of girls benefit? Is the service unit better because of this selfless giver? Has the council or, even, the entire Girl Scout movement been positively impacted?
This booklet contains the updated 2011-2012 adult recognitions provided by Girl Scouts of the USA (GSUSA), along with a council introduced Green Angel award.  There are awards for exceptional work at the individual, service unit, and council level.  There are awards for both seasoned and episodic volunteers.  All national criteria have been detailed and requested on the applications.  Make sure to follow all instructions carefully and provide, in one mailing or e-mailing, all information requested to any GSMISTS Service Center by March 1.
There will be times when someone has contributed in an exceptional manner, but they do not possess all the necessary criteria to receive a national award.  Or their position lends itself to uncomfortable debate about whether a national award would be appropriate. In those instances, there are other ways in which a dedicated and hardworking adult Girl Scout can be recognized by peers in a kind and supporting environment.  The following list includes some ideas for ways to recognize the selfless efforts of others.
Take the time to mention a person’s service and express thanks for a task well done.
Electronic greeting cards:  Most greeting card companies have online tools for you to send free e-cards for any occasion.  Examples include Blue Mountain, American Greetings, Hallmark, and e-Greetings. 
Send someone a bouquet of flowers with a thank you note.  Or send virtual flowers: Similar to electronic cards, you can send electronic versions of flowers!  Pick a picture of the flowers you would like to send and simply send by e-mail.  Examples include virtualflowers, iflowers, and 123greetings.
Treat a special person with a gift certificate to one of their favorite stores.
Have a song on the radio dedicated to a special volunteer on Girl Scout Leader’s Day – Volunteer Appreciation Day.
During the holidays, have a troop put together cookie mixes and deliver them to persons who have made a positive impact on the troop.
Write a thank you article, detailing what was done, when, and by whom, and ask that it be put into a publication.
Recommend a person for special learning session or participation in a special event.
The sky is the limit.  What are some of your creative ideas?

Some appropriate times to recognize individuals may include:
*October 31—Juliette Gordon Low’s birthday 	*At a Service Unit Event
*February 22—Thinking Day	*Year-end ceremony
*March 12—the birthday of Girl Scouting in the USA                	 *Immediately following the service rendered
*April 22—Girl Scout Leader’s Day- Volunteer Appreciation Day
*National Volunteers Week—the last full week in April

GSUSA Adult Awards
For decades, national GSUSA Adult Awards have provided a consistent framework and valuable resources to help councils formally recognize volunteers who devote time and energy to our movement. In 2010, GSUSA revised the adult awards in order to meet the needs of the volunteer roles that emerged to support the Girl Scout Leadership Experience (GSLE) and implementation of Pathways. 
The following is a summary of the GSUSA Adult Awards. Detailed descriptions of each award, along with nomination criteria, examples of potential award candidates, and templates for sample nomination letters can be found later in this handbook. 
The Appreciation Pin
The Appreciation Pin recognizes an individual’s exemplary service in support of delivering the Girl Scout Leadership Experience, for this pin the impact is within one geographic area of service.
The Honor Pin
The Honor Pin recognizes an individual’s exemplary service in support of delivering the Girl Scout Leadership Experience; this support has had measurable impact on two or more geographic areas of service to reach and surpass the mission-delivery goals of the council. 
The Thanks Badge 
The Thanks Badge honors an individual whose ongoing commitment, leadership, and service have had an exceptional, measurable impact on meeting the mission-delivery goals and priorities of the entire council or the entire Girl Scout Movement.
The Thanks Badge II
The Thanks Badge II honors a previous Thanks Badge award recipient who has continued to provide exemplary service in a leadership role which resulted in a measurable impact benefitting the entire Girl Scout Movement.
The President’s Award
The President’s Award recognizes the efforts of a service team, committee, or volunteer team whose exemplary service in support of delivering the Girl Scout Leadership Experience surpassed team goals and resulted in significant, measurable impact toward reaching the council’s overall goals.
The Volunteer of Excellence
This award recognizes volunteers who have contributed outstanding service while partnering directly with girls in any pathway to implement the Girl Scout Leadership Experience through use of the National Program Portfolio (Journeys and Girl’s Guide to Girl Scouting) or who have contributed outstanding service in support of the council’s mission delivery to girl and adult members
The Juliette Gordon Low World Friendship Medal
This prestigious national award is granted to individuals and councils who have enhanced and progressed the understanding of the global aspects of Girl Guiding and Girl Scouting, which empowers girls to be global citizens. 



NOMINATION AND APPROVAL OF GSUSA AND GSMISTS ADULT AWARDS
All forms due to GSMISTS by March 1.
	Award
	Approval and Presentation

	Thanks Badge 
	A nomination form is completed and submitted, along with the appropriate supporting paperwork as defined by the council, to the council recognition committee. The council recognition committee approves or denies the nomination and then sends the decision to the council board for confirmation.  These awards are presented at GSMISTS adult recognition celebration.

	Thanks Badge II
	

	Honor Pin
	

	Appreciation Pin
	

	President’s Award
	A nomination form is completed and submitted, along with the appropriate supporting paperwork as defined by the council, to the council recognition committee. The council recognition committee approves or denies the nomination. This award is presented at GSMISTS adult recognition celebration.

	Juliette Gordon Low World Friendship Medal
	A council or individual completes the GSUSA nomination form(s) in full and mails to the Vice President of Global Girl Scouting. Upon approval, the Vice President of Global Girl Scouting is responsible for acquiring the medal and coordinating the presentation of the award to the nominee.

	Volunteer of Excellence
(new 2012)
	A nomination form is completed and submitted, along with the appropriate supporting paperwork as defined by the council, to the council recognition committee or the appropriate service-delivery team. The council recognition committee or service-delivery team approves or denies the nomination.  These awards are presented at GSMISTS adult recognition celebration.

	Volunteer Years of Service Pin
	A Volunteer or service-delivery team submits names to council.  These recognitions are presented at GSMISTS adult recognition celebration.

	Green Angel Pin
(GSMISTS sponsored award)
	A Service Unit Director or service-delivery team submits one name per Service Unit to Service Center to order the pin and certificate.  This is presented at the Service Unit level.



NOTE: LEADERSHIP DEVELOPMENT PINS AND LEAVES HAVE BEEN RETIRED BY GSUSA.  GSMISTS HAS A SMALL SUPPLY OF LEAVES AVAILABLE FOR THE 2011-12 MEMBERSHIP YEAR.  You may use the 2010-11 Leadership Development Leaf Request form from the 2010 Volunteer Essentials CD to submit your request.
OTHER GSUSA 2012 RETIRED RECOGNITIONS include Outstanding Leader and Outstanding Volunteer; plus Leadership Development Pins and Leaves (see paragraph above) among others.


Recognition Resources
Grade Level Volunteer Pins
Volunteer pins for each grade level are available for purchase through our Service Center Shops. These pins are great resources to welcome and thank volunteers into roles working directly with girls or supporting a grade level behind the scenes. These position pins are not earned, but given in recognition of service supporting Girl Scouts in a variety of ways. 
These official pins are worn on the wearer’s right side above the name tag/identification pin.
Volunteer Position Bars
Each position an adult member in Girl Scouting can hold (including staff) has a corresponding position bar. These pins are worn on the insignia tab between the WAGGGS pin and the Girl Scout membership pin.  The position colors and corresponding categories are:
	Red                  
	Program Volunteers, Event and Camp Pathway Volunteers 

	Orange           
	Series and Travel Pathway Volunteers 

	Yellow             
	Troop Pathway Volunteers and Volunteers In Training (VITs - girls) 

	Lime green   
	Learning Facilitators 

	Light Blue        
	Service Team Volunteers, Administrative Volunteers, USAGSO Committee Chairs/Overseas Committee Members, and Council Level Volunteers      

	Navy Blue     [image: ]
	National Board Officers 

	Beige             
	Staff members 

	Silver              [image: ]
	Council Board Members and Board Committee Members 

	Dark gray      [image: ]
	Council President 

	Maroon          [image: ]
	National Operational Volunteers and National Board Committee Members 

	Dark green     [image: ]
	National Board of Directors 
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Description
The Thanks Badge honors an individual whose ongoing commitment, leadership, and service have had an exceptional, measurable impact on meeting the mission-delivery goals and priorities of the entire council or the entire Girl Scout Movement.

Criteria
The nominee is an active, registered adult Girl Scout.
The outstanding service performed by the nominee resulted in outcomes that benefitted the total council or the entire Girl Scout organization, and is so significantly above and beyond the call of duty that no other award would be appropriate.

Nomination 
A nomination form is completed and submitted to the council’s recognition committee, along with supporting documentation indicating how the nominee meets the criteria. The recognition committee reviews the nomination documentation, then approves or denies it. The recognition committee sends notification of the decision to the council’s board of directors for confirmation. 

Example of nominee
A volunteer saw an opportunity to use Journeys to increase membership in one of the council’s target markets through the camp pathway. She helped the council partner with local companies and groups to provide in-kind, financial, and volunteer support to build a Take-Action Tree House at each camp. She led a task group of girls to design and develop progressive programming, based on girl-led processes and Journey content, which culminated in take-action projects. The three-year project brought in 300 new Girl Scouts, a 5 percent overall increase in camp registrations the following year, 90 new volunteers, and new partnerships with 11 local organizations.



[bookmark: Thanks_Badge_II_Description]
[image: ][image: ]Thanks Badge II


Description
The Thanks Badge II honors a previous Thanks Badge recipient who has continued to provide exemplary service in a leadership role, resulting in a measurable impact that benefits the entire Girl Scout Movement.

Criteria
The nominee is an active, registered adult Girl Scout.
The nominee has received the Thanks Badge.
The outstanding service performed by the nominee resulted in outcomes that benefitted the total council or the entire Girl Scout organization, and is so significantly above and beyond the call of duty that no other award would be appropriate.

Nomination 
A nomination form is completed and submitted to the council’s recognition committee, along with supporting documentation indicating how the nominee meets the criteria. The recognition committee reviews the nomination documentation, then approves or denies it. The recognition committee sends notification of the decision to the council’s board of directors for confirmation. 

Example of nominee
After receiving the Thanks Badge, the volunteer from the Thanks Badge example was motivated by the success of the Take-Action Tree House project and submitted to present this best practice at a GSUSA conference. She then served for two years on a national task group to help educate and support all 111 other councils as they create long-term plans that integrate all council departments to implement the cap pathway to grow membership and deliver the Girl Scout Leadership Experience (GSLE) through Journey use.







[bookmark: Honor_Pin_Description][image: ][image: ]Honor Pin


Description
The Honor Pin recognizes an individual’s exemplary service in support of delivering the Girl Scout Leadership Experience (GSLE), which has had measurable impact on two or more geographic areas of service, allowing the council to reach and surpass its mission-delivery goals.

Criteria
The nominee is an active, registered adult Girl Scout.
The service performed by the nominee is above and beyond the expectations for the position held and made an impact on two or more geographic areas within the council’s jurisdiction.

Nomination 
A nomination form is completed and submitted to the council’s recognition committee, along with supporting documentation indicating how the nominee meets the criteria. The recognition committee reviews the nomination documentation, then approves or denies it. The recognition committee sends notification of the decision to the council’s board of directors for confirmation. 

Example of nominee
A Facilitator realized that although the council created online courses and resources about the GSLE, at volunteer meetings she heard comments indicating that many volunteers still were hesitant to use Journeys to deliver the GSLE to girls. She worked with the Volunteer Management department to develop a GSLE Coach role, which would support all direct-service volunteers as they implemented what they learned in the courses and put Journeys into action. This role was piloted in four service-delivery teams where, after the first year, Journey sales increased by 30 percent; girls shared the impact of 14 new take-action projects via the council’s Web site; and the volunteer-satisfaction scores increased by 12 percent.
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[bookmark: Appreciation_Pin_Description]Appreciation Pin

Description
The Appreciation Pin recognizes an individual’s exemplary service in support of delivering the Girl Scout Leadership Experience (GSLE). This service, which has had measurable impact on one geographic area of service, helps the council reach and surpass its mission-delivery goals for that area. 

Criteria
The nominee is an active, registered adult Girl Scout.
The service performed by the nominee is above and beyond the expectations for the position held, and made an impact on a geographic area within the council’s jurisdiction.

Nomination 
A nomination form is completed and submitted to the council’s recognition committee, along with supporting documentation indicating how the nominee meets the criteria. The recognition committee reviews the nomination documentation, then approves or denies it. The recognition committee sends notification of the decision to the council’s board of directors for confirmation. 

Example of nominee
At an event, a Troop Leader noticed that the diversity of the girls did not match the diversity of the community. She talked with her council’s staff members and found that they had identified a potential for membership increase among the Hispanic communities in her area. She partnered with the service-delivery team to create and implement recruitment strategies to reach both girls and adults and new ways of work to support new members. As a result, Hispanic girl membership rose by 14 percent and adult membership by 15 percent last year. While those new members participated in series and camps, 78 percent of them participated in troops.


[image: ]

[bookmark: Presidents_Award_Description]President’s Award

Description
The President’s Award recognizes the efforts of a service-delivery team or committee whose exemplary service in support of delivering the Girl Scout Leadership Experience surpassed team goals and resulted in significant, measurable impact toward reaching the council’s overall goals.

Criteria
All service-team members are registered Girl Scouts.
All service-team members have met all requirements and expectations of the positions held.
The service-delivery team has significantly contributed to meeting one or more of the council’s mission-delivery goals.
The service-delivery team reflects the diversity of the target audience or area it serves, in girl and adult membership, in all pathways offered.
The service-delivery team actively recognizes, understands, and practices the values of inclusive behavior.

Nomination 
A nomination form is completed and submitted to the council’s recognition committee, along with supporting documentation indicating how the nominee meets the criteria. The recognition committee reviews the nomination documentation, then approves or denies it. 

Example of nominees
Members of a service-delivery team saw the need to better communicate information and opportunities with girls and adults in their area, so they organized a group of 15 teens and five volunteers, representing all communities in their jurisdiction, to create new communication strategies using social media (including Facebook, Twitter, and NING). As a result, 36 percent more girls attended their local events, 90 percent of open service-team positions were filled, and the council gained 1,350 friends on Facebook.
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Description
The Volunteer of Excellence award recognizes those volunteers who have contributed outstanding service while partnering directly with girls in any pathway to implement the Girl Scout Leadership Experience (GSLE) through use of the National Program Portfolio or who have contributed outstanding service in support of the council’s mission delivery to girl and adult members.

Criteria
The nominee is an active, registered adult Girl Scout.
The nominee has successfully completed a term of service and all requirements for the position.
The nominee has performed beyond expectations for the position to deliver the GSLE to girls using the National Program Portfolio, or
The nominee’s performance has been beyond the expectations of the position and has supported the council’s mission-delivery goals in one or more of the following functional areas: Membership Development/Community Cultivation, Volunteer Relations and Support, Program, Leadership and Governance, Fund Development, and Council Support Service (such as IT, Customer Service, Merchandising, MarComm).
The nominee actively recognizes, understands, and practices the values of inclusive behavior.

Nomination 
A nomination form is completed and submitted to the council’s recognition committee, along with supporting documentation indicating how the nominee meets the criteria. The recognition committee reviews the nomination documentation, then approves or denies it. 

Examples of nominee
A volunteer Program Advisor works over the course of the year with a teen advisory committee of 30 current Girl Scout Seniors and Ambassadors who plan and deliver four performance day camps, using content from the aMuse Journey, targeted to girls in underserved areas of the council. As a result, those areas have a combined total of 210 new Junior girl members and 16 new adult volunteers; 92 percent of the girls at camp also signed up for other opportunities during the year.
[image: ]Volunteer of Excellence (continued) 






A college-student volunteer who was recruited by IT to help with data entry sees a posting on the council’s Facebook page encouraging recognition of volunteers on Leader’s Day. She sees an opportunity to use the council’s Web site to make this type of volunteer recognition easy and relevant for everyone to use. In coordination with council staff, she helps launch a recognition page on the Web site that leverages tools like e-cards and online voting campaigns, highlights real volunteer success stories, and provides valuable information on ways to thank all volunteers throughout the year. As a result, 4,700 personal thank-yous are sent to volunteers by council leadership and staff, volunteers, parents, and girls in a year’s time. Nominations for council- and GSUSA-earned awards also rise by 35 percent, and on satisfaction surveys, volunteers report feeling highly valued 22 percent more than the previous year.

[bookmark: JGL_World_Friendship_Medal_Description][image: ]The Juliette Gordon Low World Friendship Medal 

Description
The Juliette Low World Friendship Medal is awarded to individuals and councils who have enriched and leveraged the global understanding of Girl Guiding and Girl Scouting to grow responsible global citizens. This prestigious national award is approved by the Girl Scouts of the USA National Board of Directors.

Criteria
Impact on girls: The nominee’s efforts include girl involvement resulting in increased opportunities for girl-led global opportunities and Take Action projects resulting in significant global impact.
Commitment: The nominee has demonstrated dedication and commitment over a significant amount of time by continuously promoting and expanding the global dimension of Girl Guiding and Girl Scouting. The nominee has promoted the Juliette Low World Friendship fund or other global Girl Scouting funding opportunities.
Global awareness: The nominee has created and promoted resources and opportunities that increase the understanding of the global dimension of Girl Guiding and Girl Scouting to the council and the larger community.
Leadership: The nominee is recognized by girl and adult members, and the larger community, as a leader who leverages the global impact of Girl Guiding and Girl Scouting.
Membership: The nominee is a current registered Girl Scout adult member in a council or USA Girl Scouts Overseas.

Nomination process
A Girl Scout council* or individual nominates a candidate or council* that meets all the criteria and has not previously received this award. The GSUSA nomination form is to be completed in full and submitted along with two letters of endorsement describing how the nominee meets the criteria for the award. Nominations may be submitted at any time by mailing the nomination form and endorsement letters to the Vice President of Global Girl Scouting at the address provided on the form. The nomination is presented to the International Commissioner for review. Final approval is by the GSUSA National Board of Directors. Upon approval, the Vice President of Global Girl Scouting will coordinate the presentation of the award to the nominee. 

*“Girl Scout council” includes USAGSO





[image: ]The Juliette Gordon Low World Friendship Medal (continued) 



Examples of nominees
The first example is an individual with a passion for travel, international volunteering, and Girl Scouting who has served as the council’s Global Volunteer Liaison for four years. In this role, she was tasked with increasing the global dimension of Girl Scouting throughout both the council and the community at large. She began by collaborating with council Membership staff members to identify the most underserved girls in the council’s jurisdiction. She found a huge opportunity for growth among Hispanic girls and volunteers, and specifically within the Honduran community, spanning several urban and rural areas. By reaching out to the leaders and those communities, she forged partnerships and led girl- and volunteer-recruitment efforts that brought a 68 percent increase in girl membership and a 72 percent increase in adult membership over four years.
She also helped launch a twinning opportunity with a Honduran school for daughters of single moms. Through this partnership, the volunteer helped 15 Girl Scouts plan and attend an international trip to Honduras to help build and supply a new library for this school. During her four years as Global Volunteer Liaison, she led two other international trips to World Association of Girl Guides and Girl Scouts World Centers for 35 Girl Scout Ambassadors. She also has spoken and shared her experiences at each bi-annual volunteer enrichment workshop, encouraging and recruiting other Girl Scout volunteers to lead trips to the five World Centers. 
In addition to sharing her passion and expertise in global Girl Scouting, this volunteer has been a regular contributor to the Juliette Low World Friendship Fund and has spoken to 10 local corporations about financial support for the fund. 
Another example is a Girl Scout council that identified the need to increase its global impact and awareness of the global aspect of Girl Scouting in its strategic priorities, so it developed a five-year implementation plan. Throughout those five years, the council created a travel fund to support girl involvement in global Take Action projects and dedicated half of a full-time staff position to coordinating staff and volunteer fund-raising efforts for the fund and the Juliette Low World Friendship Fund.
The council encouraged Girl Scout Bronze, Silver, and Gold Award candidates to think globally. As part of its annual plan, the council hosted an event for award candidates to talk with girls who completed international projects and travel, as well as talk with potential award sponsors to plan for global impact and sustainability within the project.
The council also sponsored twinning opportunities with organizations in countries that represent the diversity of its girl and adult membership. Throughout a five-year period, the council has actively helped girls plan international trips to the five World Centers and successfully recruited volunteers to lead those trips.
Through effective communication of the intercultural aspects of Girl Scouting and Girl Guiding, this council has become a leader for cultural awareness and global action in the community. A page on its Web site is dedicated to sharing successes of its girls and volunteers in regard to global efforts. It also offers a course about global Girl Scouting or existing volunteers and community partners, and it provides girl and volunteer speakers at community events.
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Thanks Badge and Thanks Badge II
Name of person completing nomination form:

Best way to contact you (phone, e-mail, etc.): 

Name of nominee:

Nominee contact information:
Address:

Phone:						E-mail:
Current position(s) held by nominee:

[bookmark: Check1]Is nominee a current member of Girl Scouts? 
|_| Yes  	|_| No 		|_| Not sure

Recommended award:  |_| Thanks Badge |_| Thanks Badge II*
*Thanks Badge II requires previous Thanks Badge. 
  Date received:
Please attach the following supporting documentation to indicate how the nominee meets the criteria for this award: 
3 Letters of endorsement	|_| Volunteer support resources
|_| Membership data		|_| Volunteer satisfaction data
|_| Program impact data	|_| Service delivery team, service area, 
   				    and/or council goals 
|_| Other _____________________________

[image: ]Please list the names and contact information for individuals submitting letters of endorsement (if applicable):
Name:					Contact information:
Name:					Contact information:
Name:					Contact information:

Please describe how the nominee has delivered outstanding service that has benefitted the council and/or the Girl Scout Movement overall. Please describe a specific impact the nominee has made through this service. Attach additional pages, if necessary.




Signature of person submitting nomination:
Date:
For Office Use Only
Recognition Committee decision:	
|_| Approved	  |_| Denied 	|_| Pending, more information required
If pending, please describe the information required:

Signature of committee head:			
Date:
Council Board approval:
|_| Approved	  |_| Denied 	|_| Pending, more information required
If pending, please describe the information required:
Signature of Board Representative: 
Date:
[image: ]Nomination for
Honor and Appreciation Pins
Name of person completing nomination form:

Best way to contact you (phone, e-mail, etc.):

Name of nominee:

Nominee contact information:
Address:

Phone:						E-mail:
Is the nominee a member of Girl Scouts? 
|_| Yes    	|_| No 		|_| Not sure

Current position(s) held by nominee:

Recommended award:     |_| Honor Pin |_| Appreciation Pin
Geographical area(s) on which the nominee has made an impact:

Please attach the following supporting documentation to indicate how the nominee meets the criteria for this award: 
2 Letters of endorsement	|_| Volunteer support resources
|_| Membership data		|_| Volunteer satisfaction data
|_| Program impact data	|_| Service delivery team, service area, 
   				    and/or council goals 
|_| Other _____________________________
[image: ]
Please list the names and contact information for individuals submitting letters of endorsement (if applicable):
Name:					Contact information:
Name:					Contact information:
Name:					Contact information:

Please describe how the nominee has delivered outstanding service that has benefitted one or more areas within the council’s jurisdiction. Please describe a specific impact the nominee has made through this service. Attach additional pages, if necessary.








Signature of person submitting nomination:
Date:

For Office Use Only
Recognition Committee decision:	
|_| Approved	  |_| Denied 	|_| Pending, more information required
If pending, please describe the information required:

Signature of committee head:			
Date:

[image: ]Nomination for
President’s Award
Name of person completing nomination form:

Best way to contact you (phone, e-mail, etc.) :

Name of nominated team:

Team lead contact information:

Address:

Phone:						E-mail:
Are all team members current members of Girl Scouts? 
|_| Yes    	|_| No 		|_| Not sure
Have all team members completed the requirements for their positions?
|_| Yes    	|_| No 		|_| Not sure
Does this team reflect the diversity of the target audience or area it serves, in girl and adult membership, in all pathways offered?  
 |_| Yes 	 |_| No		|_| Not sure
Please attach the following supporting documentation to indicate how the team meets the criteria for this award: 
|_|  Letter(s) of endorsement	|_| Volunteer support resources
|_| Membership data		|_| Volunteer satisfaction data
|_| Program impact data	|_| Service delivery team, service area, 
   				    and/or council goals
|_| Other _____________________________
[image: ]Please list the names and contact information for individuals submitting letters of endorsement (if applicable):
Name:					Contact information:
Name:					Contact information:
Name:					Contact information:

Please describe how the team has delivered outstanding service that has significantly contributed to meeting one or more of the council’s mission-delivery goals. Also, please describe how this team actively recognized, understood, and practiced the values of inclusive behavior. Attach additional pages, if necessary.









Signature of person submitting nomination:
Date:
For Office Use Only
Recognition Committee decision:	
|_| Approved	  |_| Denied 	|_| Pending, more information required
If pending, please describe the information required:

Signature of committee head:			
Date:

[image: ]Nomination for
Volunteer of Excellence
Name of person completing nomination form:

Best way to contact you (phone, e-mail, etc.):

Name of nominee:

Nominee contact information:
Address:

Phone:						E-mail:

Is the nominee a current member of Girl Scouts? 
|_| Yes 	 	|_| No		|_| Not sure

The nominee:  
|_| Works directly with girls 
|_| Volunteers indirectly, working with adults

Current position(s) held by nominee:
Please attach the following supporting documentation to indicate how the nominee meets the criteria for this award: 
1 Letter of endorsement	|_| Volunteer support resources
|_| Membership data		|_| Volunteer satisfaction data
|_| Program impact data	|_| Service delivery team, service				    area and/or council goals
 |_| Other _____________________________

[image: ]
Please list the names and contact information for individuals submitting letters of endorsement (if applicable):
Name:					Contact information:
Name:					Contact information:
Name:					Contact information:
If the nominee worked directly with girls, please describe how she/he has delivered outstanding service to deliver the Girl Scout Leadership Experience through the National Program Portfolio.  
If the nominee worked indirectly to support the council’s mission and goals, please describe the specific impact made in one or more of the following functional areas: Membership Development/Community Cultivation, Volunteer Relations and Support, Program, Leadership and Governance, Fund Development, and Council Support Service (such as IT, Customer Service, Merchandising, and MarComm). 
Attach additional pages, if necessary.







Signature of person submitting nomination:
Date:
For Office Use Only
Recognition Committee/Service Team decision:	
|_| Approved	  |_| Denied 	|_| Pending, more information required
If pending, please describe the information required:

Signature of committee/team head:			
Date:

[image: ]Endorsement letter outline for
Thanks Badge, Thanks Badge II, Honor and Appreciation Pins, President’s Award and Volunteer of Excellence.

Name of endorser:

Best way to contact you (phone, e-mail, etc.):

What is your relationship to the nominee?

Name of nominee:

Recommended award:

Nominee contact information:
Address:

Phone:						E-mail:


Please attach a letter that states, in 100 words or fewer, your reasons for endorsing this nomination. Please include specific ways the nominee has met the criteria for the Thanks Badge, Thanks Badge II, Honor and Appreciation Pins, President’s Award and/or Volunteer of Excellence and any other comments that might be helpful.



This page is intentionally left blank.

[image: ]Individual nomination for
Juliette Gordon Low World Friendship Medal
Name of person completing nomination form:

Best way to contact you (phone, e-mail, etc.): 

Name of nominee:

Nominee contact information:
Address:

Phone:						E-mail:
Is the nominee a member of Girl Scouts? 	
|_| Yes 	 	|_| No		|_| Not sure
	
Current position(s) held by nominee:

In an attached document, please explain how the nominee has met the following criteria: 
Describe how the nominee provides and promotes girl-led global opportunities and global Take Action Projects. Please include the significant impact of these projects and how girls are involved in the planning process.
Describe how the nominee demonstrates a long-term commitment and dedication to promoting and expanding the global dimension of Girl Guiding and Girl Scouting.
Describe how the nominee supports and promotes the Juliette Low World Friendship Fund or other Girl Scouts of the USA global funding opportunities.
Describe resources and activities that the nominee created, promoted, and implemented to increase the global dimension of Girl Guiding and Girl Scouting to the council and the larger community.

Describe how the nominee has been recognized over the past several years—by a council, girl and adult members, and the larger community—as a leader who leverages the global understanding and impact of Girl Guiding and Girl Scouting. 
[image: ]
Please list the names and contact information of two individuals submitting letters of endorsement on the nominee’s behalf:
Name:			
Contact information:

Name:						
Contact information:

Signature of person submitting nomination:
Date:
Please send all documentation to: Vice President of Global Girl Scouting, Girl Scouts of the USA, 420 Fifth Ave., New York, NY 10025.
For Office Use Only
GSUSA National Board of Directors’ Decision:	
|_| Approved		|_| Denied 	
|_| Pending, more information required
If pending, please describe the information required:


Signature of International Commissioner:			
Date:
Signature of Vice President of Global Girl Scouting:	
Date:

Plan for award presentation: 

[image: ]Council nomination for
Juliette Gordon Low World Friendship Medal

Name of person completing nomination form:

Best way to contact you (phone, e-mail, etc.):

Are you a member of Girl Scouts?   |_| Yes   |_| No

If yes, what is your position?

Council name:

Council contact information:
Address:

Phone:						

Does the council hold a current Girl Scout charter? 	
|_| Yes 		|_| No		|_| Not sure

Is this a USA Girl Scouts Overseas location?  |_| Yes |_| No
In an attached document, please explain how the council or USAGSO location has met the following criteria: 
Describe how the council or USAGSO location provides and promotes girl-led global opportunities and global Take Action Projects. Please include the significant impact of these projects and how girls are involved in the planning process.

[image: ]Describe how the council or USAGSO location demonstrates a long-term commitment and dedication to promoting and expanding the global dimension of Girl Guiding and Girl Scouting.
Describe how the council or USAGSO location supports and promotes the Juliette Low World Friendship Fund or other Girl Scouts of the USA global funding opportunities.
Describe resources and activities that the council or USAGSO location created, promoted, and implemented to increase the global dimension of Girl Guiding and Girl Scouting to the council and the larger community.
Describe how the council or USAGSO location has been recognized over the past several years—by a council, girl and adult members, and the larger community—as a leader who leverages the global understanding and impact of Girl Guiding and Girl Scouting.

Please list the names and contact information of two individuals submitting letters of endorsement on the nominee’s behalf:
Name:			
Contact information:
Name:						
Contact information:
Signature of person submitting nomination:
Date:
Please send all documentation to: Vice President of Global Girl Scouting, Girl Scouts of the USA, 420 Fifth Ave., New York, NY 10025.
For Office Use Only
GSUSA National Board of Directors’ Decision:	
|_| Approved		|_| Denied 	
|_| Pending, more information required
If pending, please describe the information required:

Signature of International Commissioner:			
Date:
Signature of Vice President of Global Girl Scouting:	
Date:
Plan for award presentation:

[image: ]Endorsement letter outline for
Juliette Gordon Low World Friendship Medal

Name of endorser:

Best way to contact you (phone, e-mail, etc.):

Name of nominee:

Nominee contact information:

Address:

Phone:						E-mail:


Please attach a letter that states, in 100 words or fewer, your reasons for endorsing this nomination. Please include specific ways the nominee has met the criteria for the Juliette Gordon Low World Friendship Medal. 

Please send all documentation to: Vice President of Global Girl Scouting, Girl Scouts of the USA, 420 Fifth Ave., New York, NY 10025.
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Girl Scouts of Michigan Shore to Shore
ADULT VOLUNTEER YEARS OF SERVICE PIN 
and GSMISTS COUNCIL SPONSORED GREEN ANGEL PIN 
[image: ]                                     REQUEST FORM


ADULT VOLUNTEER YEARS OF SERVICE:
It’s time to gather lists of volunteers to be recognized for years of active service in five year increments- 5, 10, 15, 20, 25, or more years of adult Volunteer service.  Pins will be awarded at Council Recognitions Celebration.  There is no charge for the pins if ordered by March 1.  
Please print neatly and spell names correctly please!
 (
Page | 
33
)


5 Years (list names)







10 Years (list names)




LIST YOUR GREEN ANGEL PIN RECIPIENT:
The Green Angel is selected yearly by the Service Unit Director or Service Unit Team, and presented to one volunteer who has greatly helped out the SUD or SU Team.  This pin is presented at your local end of year celebration and is accompanied by a poem certificate. 

SUDs – if your Recognitions Chair is your Green Angel, please complete an additional form giving her/his name so the pin can be presented as a surprise and not returned to the contact person listed on the reverse side .


15 Years (list names)


20 Years (list names)


25 Years(list names)


30 Years or more (list names)


5-year increments (if more than 30)




[image: C:\Documents and Settings\kim\Local Settings\Temporary Internet Files\Content.Word\Green-Angels.jpg]
PLEASE COMPLETE THE REVERSE SIDE

Deadline: Submit by March 1

Submitted by:	______________________________________________Date:______________________

Service Unit: ______________________ Address: _______________________________________________

City: ___________________________________ Zip Code: ________ Phone: _________________________

E-mail ___________________________________________________________________________________

Return to: 	Girl Scouts of Michigan Shore to Shore Attn: Volunteer Services Manager (Grand Rapids, Muskegon or Traverse City Service Center).  
Grand Rapids Area: 
3275 Walker Ave NW, Grand Rapids 49544
 Muskegon Area:
1217 E River Rd, Muskegon 49445
 Traverse City Area:
1820 Oak Hollow Dr, Traverse City 49686
 Questions?  	Phone 866-566-7434 or e-mail mvp@gsmists.org.        

NOTE: YOUR GREEN ANGEL PIN AND CERTIFICATE WILL BE AVAILABLE FOR PICK UP AT THE COUNCIL RECOGNITIONS CEREMONY IN A SEALED ENVELOPE LABELED TO THE “SUBMITTED BY” INDIVIDUAL LISTED ABOVE or contact a Volunteer Services Manager to make other arrangements.                                                                                              







GSMISTS Adult Recognitions Checklist and Procedures:
Each Service Unit is encouraged to form a Recognitions Committee and/or appoint a Recognitions Manager to oversee the process.  Begin the process as early as you can, to allow time to gather the forms from volunteers, parents and/or girls.  All forms are due to GSMISTS by March 1.

Service Teams should brainstorm a list of potential nominees and determine who will complete the nomination form and who will complete letters of endorsement (see specific award for number of endorsements needed, if applicable).  NOMINATOR AND ENDORSER/S CANNOT BE THE SAME INDIVIDUAL.  

Be certain nominations and endorsements are specific, measurable, and results oriented.  You may consider having forms due to you by mid February so you have time to review to ensure a detailed nomination/endorsement.
Criteria for award consideration includes all required trainings are up to date for volunteer’s position in which she/he is nominated; and that the volunteer’s file is complete (approved volunteer application on file, troop finance reports up to date, etc) and volunteer is a member in good standing (no council debt).  
Be certain you have the correct number of endorsements if needed and that the endorsers are not the nominator.
Thanks Badge or Thanks Badge II – One nomination plus three endorsements
Honor or Appreciation Pin – One nomination plus two endorsements
Volunteer of Excellence – One nomination plus one endorsement
Extra recognitions forms can be printed from our website www.gsmists.org. 
NOTE: Service Unit Teams/Service Unit Recognitions Committees have the authority to give preliminary approval for the Volunteer of Excellence Awards, pending council verification of #2b.  Please sign off on your S.U. approval on this nomination form by completing all sections under “Office Use Only” on this particular form only.
Adult Years of Volunteer Service Pin and Green Angel Pin
Ask your volunteers to give you their number of years as an adult Girl Scout volunteer (include this membership year) and include those names who have reached pivotal achievement (in five year increments) on the form.  This information is not verified at the service center unless assistance is needed.  It is up to the volunteer to report the years she/he recalls.
The Service Unit Director usually selects the Green Angel pin recipient, based on an individual who has helped her/him or the Service Unit extensively the current membership year.  The SUD may choose to have the Service Team or Service Unit Recognitions Committee make a selection.  No criterion is referenced at the council level.  This award is left entirely up to the discretion of the Service Unit Director/Team/Committee.  One Green Angel recipient per year per Service Unit is selected.  The presentation can take place at your Service Unit end of year award celebration or bridging ceremony.  The poem certificate can be read followed by the name announced, “This year’s Green Angel is ____________!”  
Make copies of all submitted forms (for your reference or to present to your honoree as a keepsake).  Please use the enclosed GSMISTS Adult Recognitions Cover Sheet to list all your Service Unit submissions.  
Service Unit Recognitions Manager sign and return Position Description sheet.
GSMISTS will accept for consideration any nominations submitted that did not first go through the Service Unit recognitions committee.  Some volunteer positions in different Pathways may not have active service unit participation and may report directly to staff.  

Volunteer Services Managers at each Service Center will screen nomination forms to check criteria eligibility outlined in #2b above before presenting to the council recognitions committee.

Nominators will be notified via e-mail, or in the absence of e-mail, USPS mail, as soon as council staff receives final verification of nominees’ acceptance or denial of award (coming back from Council Recognitions Committee and/or GSMISTS Board of Directors).  This will take at least four weeks after nominations are received March 1.  Please encourage approved nominees and their families to RSVP and attend the Adult Recognitions Celebration.
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  VOLUNTEER POSITION DESCRIPTION




VOLUNTEER POSITION:	SERVICE UNIT ADULT RECOGNITIONS MANAGER

PURPOSE:	Track and identify the volunteer recognition needs of adults in the Service Unit and ensure the Service Unit meets those needs.  

ACCOUNTABILITY:	Appointed and accountable to the designated Volunteer Services Manager with support from the Service Unit Director.
 					
SERVICE COMMITMENT:	One year renewable term in which she/he can expect to 						provide a minimum 2-3 hours of service monthly. This is a 					year-round position.

QUALIFICATIONS:
Must be in good standing with Girl Scouts of Michigan Shore to Shore.
Registered GSUSA member and have a Volunteer personnel file on record at GSMISTS.
Have a working knowledge, acceptance and willingness to promote GSUSA and GSMISTS vision, objectives, policies and procedures.
Ability and willingness to make decisions, delegate responsibility and work with adults from diverse backgrounds.

RESPONSIBILITIES: 
Create a welcoming atmosphere, so that volunteers from varied social, cultural, ethnic and economic backgrounds in the community feel safe and comfortable within the Service Unit. Have a signed Statement of Inclusiveness on file.
Maintain GSMISTS confidentiality standards.
Participate in all required GSMISTS adult learning opportunities.
Attend recognitions position training and implement annual updates.
Participate in Service Unit Volunteer/Leader meetings and Service Unit Team meetings as requested.
Contribute to achieving the goals of the Service Unit by being proactive in showing each adult volunteer they are valued and appreciated.
Maintain current recognition records of all Service Unit volunteers.
Ensure adult volunteers are nominated for GSUSA recognitions as appropriate within stated guidelines.
Ensure adult volunteers are recognized by the Service Unit for their contributions to the girls and/or Service Unit annually.
May be expected to chair an annual Service Unit Volunteer Recognitions event.
Support recognition for trainings completed.
Assist with the continued growth and development of the Service Unit and Service Unit Team by active participation.
CORE COMPETENCIES:
Girl Focus: Helps girls set realistic, clearly defined goals/objectives to experience the Girl Scout Leadership Experience and achieve outcomes via Discover, Connect and Take Action.
Adaptability: Adjusts and modifies own behavior and remains flexible and tolerant in response to changing situations and environments.
Fostering Diversity: Understands differences and embraces differences.
Oral Communication: Expresses ideas clearly and concisely.
Personal Integrity: Demonstrates honesty, credibility and dependability.

IN PRESENTING THIS POSITION DESCRIPTION GIRL SCOUTS OF MICHIGAN SHORE TO SHORE WILL:
Provide program and adult learning opportunities.
Provide access to resource materials.
Provide a system of support through designated Volunteer Services Manager.

I accept the above commitment and responsibilities set forth.

														
Print Name								Service Unit

														
Signature								Date












Volunteer Services 592.4 Service Unit Adult Recognitions Manager Position Description
GSMISTS SERVICE UNIT ADULT RECOGNITIONS COVER SHEET
Submit this with all Service Unit Recognitions paperwork to any GSMISTS Service Center,                                   Attention: Volunteer Services Manager by March 1.

Service Unit Name_________________________________________ S.U. # ________________
Please check or “X” below what you are including in this packet submission:
_____ Volunteer of Excellence (List name/s below; be sure to include nomination form and one endorsement per nominee)

_____ Appreciation Pin (List name/s below; be sure to include nomination form and two endorsements per nominee)

_____ Honor Pin (List name/s below; be sure to include nomination form and two endorsements per nominee)

_____ Thanks Badge (List name/s below; be sure to include nomination form and three endorsements per nominee)

_____ Thanks Badge II (List name/s below; be sure to include nomination form and three endorsements per nominee)

_____ Adult Years of Volunteer Service Pin (Names not needed on cover sheet)
_____ Green Angel (Name not needed on cover sheet)
_____ President’s Award
_____ Juliette Low World Friendship Medal paperwork - mail directly to GSUSA 
_____ Signed Service Unit Adult Recognitions Manager Position Description
Submitted by:
Name _____________________________________________________ Phone __________________________
E-mail _____________________________________________________ Today’s Date ____________________
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